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Projects 

European 
Galileo Speed Warning (GSW). Grant Agreement No 228357 7th 
Framework Programme. European GNSS Supervisory Authority 

(GSA). 299.392,00 ϵ. 2009-2010 

Spanish 
Goverment 

Design, development, implementatios and test of a tool for the 
validation and usability analysis of intelligent systems. Ministerio de 

Ciencia y Tecnología. 120.424,79 ϵ. 2001-2004 

Integration of heurístic, empiric and subjective methods for the 
developmento of a tool for the usability analysis of computerized 

systems. CICyT-MEC. 75.000,00 ϵ. 2005-2008 

Regional 
Goverment 

Development of methodologies, techniques, and tools for the 
usability analysis and accessibility of web sites and web applications. 

Proyecto sectorial Xunta de Galicia. 82.800,00 ϵ. 2008-2011 

Contracts w. 
companies 

PROSAICO and PROSAICO-Salud: A decision support system for the 
prescription and supervision of physical activity oriented to health 
and sports improvement. Supera Gestión. 85.420,00 ϵ. 2006-2009 

and 107.582,50 ϵ. 2009-2012 

Intelligent Tools for the analysis of users behaviour in the access and 
comsuption of digital content in multi-platforms. PRISA Digital S.L.. 

143.900,00 ϵ. 2011-2014 
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ISO 9241 -11:  

 

ñTHE EXTENT TO WHICH  A PRODUCT CAN BE 
USED BY SPECIFIED  USERS TO ACHIEVE  
SPECIFIED  GOALS WITH  EFFECTIVENESS, 
EFFICIENCY AND SATISFACTION  IN  A 
SPECIFIED  CONTEXT OF USEò 
 



Theoretical Research 

ÁDevelopment of a usability taxonomy 
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Usability 

Knowability Operativity Efficiency Robustness Safety Subjective satisfaction 

Property by means of which the 

user can understand, learn, and 

remember how to use the system 

Capacity of the system to produce 

appropriate results in return for the 

resources that are invested 

Capacity of the system to provide 

users with the necessary functionalities and 

to permit users with different needs to 

adapt and use the system. 



Theoretical Research 

ÁUsability criteria is further divide in sub-
attributes 
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Clarity Consistency Memorability Helpfulness 

Knowability 

Elements 

Structure 

Funcitioning 

Usability 

Elements 

Structure 

Funcitioning 

Elements 

Estructura 

Funcitioning 

Documentation 

Interactivity 

Ease with which the system 

can be perceived by the 

mind and the senses 

Property of the system that 

enables the user to remember 

the elements and the 

functionality of the system 



Theoretical Research 

ÁContext of use taxonomy 
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Rol Experience Education Χ 

User 

Context of Use 

Complexity Demands Safety Χ 

Task 

Physica
l 

Social Technical 

Environment 



Theoretical Research 

ÁApplications taxonomy 
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Speciality Function 

Type 

Software 

Requirements Context Company 

Domain 

Administration 

Engineering 

Χ 

System 

Application 

Development 



Theoretical Research 

ÁUse of the taxonomies 
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Usability Taxonomy 

Applications Taxonomy Context of use Taxonomy 

Instantiated usability 

taxonomy 

20% 30% 50% 

Techniques 

Recommended 

Techniques 



Applied Research - Tools 

ÁUsability requirements tool 
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