'/

CENTRO DE INVESTIGACION EN TECNOLOGIAS
DE LA INFORMACION Y LAS COMUNICACIONES




UNIVERSIDADE DA CORUNA

citic

Laboratorio de 1+D

en Inteligencia Artificial

LIDDA Researeh i@louproup

A Coruina,Spain




e -
fy ™\

l& LIBIA Usabilityc Research W _ 7 citic

Theoretical Applied
Research Research

Application to
real systems
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GalileoSpeedWarning(GSW).
European

Design, developmenimplementatiosand test of a tool for the
validation and usability analysis of intelligent syste v

Spanish
Goverment

Integration ofheuristic empiric and subjective methods for the
developmentoof a tool for the usability analysis of computerize

Projects systems

Regional Development of methodologies, techniques, and tools for the

usability analysis and accessibility of web sites and web applica

Goverment

PROSAICO and PROSASGI0d A decision support system for th
prescription and supervision of physical activity oriented to hea
and sports improvement

Contractaw.
companies

Intelligent Tools for the analysis of uséeshaviourin the access an
comsuptionof digital content in multplatforms.
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LIBIA TheoreticaResearch

ISO 9241 -11:

NTHE EXTENT TO WHICH A PRODUCT CAN

USED BY SPECIFIED USERS TO ACHIEVE
SPECIFIED GOALS WITH EFFECTIVENESS,
EFFICIENCY AND SATISFACTION IN A
SPECIFIED CONTEXT OF USEO
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Developmenf ausabilitytaxonomy

e

Safety Subjectivesatisfaction

Knowability Operativity

Propertypy means of whibtle
usercan understand, learn, an
remember how to use the sys

Capacitpf the system to produce
appropriate resutigeturn for th
resources that are invested

Capacitpf the system to provide

users with thecessary functionaltied
to permit users wdifferent neetis
adapt and use the system.
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Usabillity criteria is further divide in sub
attributes

Easewith which the syster, Propertyf the system that

can be perceivedtbg enables the ugerremembe
mindandthesenses the elements and the ﬁ
functionality of the system
Knowability
Elements Elements Elements DocumentationJ
Structure Structure Estructura Interactivity J
Funcitioning Funcitioning Funcitioning
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Contextof usetaxonomy
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Applicationgaxonomy

s

T

Administration —[ System

\

~ Engineering | —[ Application

L X —[ Development
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Use ofthe taxonomies

2 ~ Recommended
* ) e * Techniques

- R 20% 30% 50%
Usabilitfaxonomy Instantiated usability
taxonomy

g g Technlques

Contexo f xof uséfaxonomy Applicationgxonomy
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Step 1 Step 2
Fill context of use Fill application
questionnaire questionnaire

Step 3
Usability taxonomy

Context Of Use
L] User
| Attitude to the system Question
¥ [ Experience Pregunta sobre la actitud hacia el sistema
| Experience with system Pregunta sobre la experiencia con el sistema

You're answering some questions about the context of use

_| Experience with similar syste| Pregunta sobre la experiencia con otros sistemas
¥ [ Education

— Educational background

1 Knowledge of system domain

_ Knowledge of system languag
1 Knowledge of system culture
¥ [ Physical characteristics
¥ [ Sensorial characteristics
¥ [ sight
| Disabilities
| Aptitudes
» [L1 Hearing
» [0 Touch
» [0 smell
» [ Taste
¥ [ Speech characteristics
| Disabilities
1 Aptitudes p §
» [ Motor characteristics }‘

(g (2 3 TTI_ QUES‘IOHHR"E progress

Previous Question . of .

Next step
Application
questionnaire
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